Parent/Carer Survey — July 2024 THE QUESTIONS

My child is happy at Saint John's.

In the Summer Term, we asked for parent/carer feedback through a
survey. Families could respond differently for each of their children, My child feels safe at Saint John's.
ensuring that we understood the different perspectives that might
occur within a family of more than one child at the school. The behaved.

survey could be anonymous and given in at the office, but most My child has been bullied and Saint John's dealt
families chose to return the paper survey to the class teacher. with bullying quickly and effectively. *

The questions are those that Ofsted ask during an inspection. There Saint John's makes me aware of what my child is
were thirteen questions with a choice of various responses: Strongly learning during the year.

Agree, Agree, Disagree, Strongly Agree, | am not sure/This is not When | have raised concerns with Saint John'’s,
relevant. In addition, there was space for comments at the end. they have been dealt with properly.

Th i o o ] ] fth d My child has SEND and Saint John’s gives them the
e ple charts In this report give an overview of the answers and we support they need to succeed.

Saint John's makes sure the children are well

hope that this representation helps everyone to understand the I am happy with the high expectations that Saint

responses which we have received. John's has for my child.
My child does well at Saint John's.

We had many positive responses
about recommending Saint Saint John's lets me know how my child is doing.
John’s to another family.

No one said No and just a few There is a good range of subjects available to my

families said they were not sure. child at Saint John's. —
Al others said Yes My child can take part in clubs and activities at
’

Saint John's.
they would recommend Saint John's supports my child’s wider personal
Saint John’s to others. development.

We are delighted by the positives | would recommend Saint John’s to another
and will keep addressing areas of parent.
need and/or development.

| would recommend Saint
John's to another family.

Please do be in touch if you have any
questions regarding this report.




Parent/Carer Survey — Summer 2024

Disagree I I Strongly Disagree I I Don’t Know I

My child feels safe at Saint John's

Saint John's makes sure the children are well My child has been bullied and Saint John's has
behaved. dealt with bullying quickly and effectively.

71% said their
been bullied




Parent/Carer Survey — Summer 2024

_ _ I Disagree I I Strongly Disagree I I Don’t Know I

Saint John's makes me aware of what my child is When | have raised concerns with Saint John's,
learning during the year. they have been dealt with properly.

Only 9%
36% said they LRULECATLTY

had not raised LEL
a concern. / -l

as not deaft
' ith properl

My child does well at Saint John's.

- agreed/strongly agreed that
Saint John’s has hlgh their child does well
pectations for the children
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_ _ I Disagree I I Strongly Disagree I I Don’t Know I

Saint John's lets me know how my child is doing. There is a good range of subjects available to
my child at Saint John's.

My child can take part in clubs and activities at Saint John's supports my child's wider personal
Saint John's. development.

_—

agreed/strongly agre
Saint John's supports
ildren’s wider pers

lubs and activities development.
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_ _ Disagree I I Strongly Disagree I

Don’t Know

SEND = Special Educational Needs or Disabilities

My child has SEND and Saint John's gives them
the support they need to succeed.

>

63% of the responders said their child does not have SEND.

Our records note that we have under 15% of pupils with SEND.

Of those who have a child with SEND, 90% agreed/strongly agreed their child was supported.




Parent/Carer Survey — Summer 2024 Reflections

We are hugely encouraged by the number of responses we received for this survey. It is always helpful to receive much
feedback from parents and carers. We are also very pleased that there was a high percentage of the responses which
were either strongly agree or agree — and we feel this is a recognition of the work that we are doing to ensure our children

flourish at Saint John's.

Of course, there are always things to learn and to
improve. We continue to work on ways we can ensure
pupils and parents/carers know how to raise concerns
and to respond to these appropriately.

We have improved our communications and this has
helped — but we recognise that it can be difficult for
some parents/carers to find ways to communicate.

We encourage any parent/carer to contact via Dojo or

email/phone the office, if they have any concerns about
their child at school.

In the survey, there was an opportunity to add further
comments and a number of families did so. The
comments are helpful as they give more detail as to any
concerns and we will reflect on these and consider
possible actions in response.

Many of the comments were incredibly positive and the
staff are touched by both individual and general
comments made about the work we do at Saint John'’s.

The responses to the question about behaviour and
bullying were the most encouraging, as there has been
considerable development with these areas over these last
few months/years. In previous surveys, parents/carers had
commented that they did know if the children were well
behaved nor whether bullying was dealt with quickly and
effectively. This time, it seems clear that families feel more
confident in how things are managed in school.

We feel that behaviour overall has improved and this is
seen both by our own staff and by the visitors who come
into school or who see our children out and about on trips.
In terms of eradicating bullying, this continues to be a
focus. Our aim is that no child is ever bullied during their
time at Saint John’s. However, with the world we live in, it
is fundamental that we help children, and their families,
understand about behaviour and bullying and that we are
doing all that we can to support any difficult moments our
children might have at school.

It is lovely to know how positive our school community
feels towards Saint John’s — thank you!




