
Parent/Carer Survey – Summer  2026

In the Summer Term, we asked for parent/carer feedback through a
survey. Families could respond differently for each of their children,
ensuring that we understood the different perspectives that might
occur within a family of more than one child at the school. The
survey could be anonymous and given in at the office, but many
families chose to return the paper survey to the class teacher.

The questions are those that Ofsted ask during an inspection. There
were 10 questions with a choice of various responses: Strongly
Agree, Agree, Neither Agree nor Disagree, Disagree, Strongly
Disagree, I am not sure. There was a final question asking if families
would recommend the school to other parents. There was space for
comments on the second side of the paper.

The pie charts in this report give an overview of the answers and we
hope that representing the information in this way helps everyone
to understand the responses which we have received.

We had many positive responses about the school, individual
members of staff and the arrangements in place for the children.

We are delighted by the positives and will keep addressing areas
of need and/or development.

Please do be in touch if you have any questions regarding this
report.

THE QUESTIONS

1 My child is happy at Saint John’s.

2 My child feels safe at Saint John’s.

3 Saint John’s makes sure the children are well behaved.

4 My child has been bullied and Saint John's.

4a
When the bullying took place, the school dealt with it 

quickly and effectively.

5
My child had SEND (Special Educational Needs and/or 

Disabilities)

5a
My child has SEND and the school gives them the support 

they need.

6
The school communicateds well with me about the things 

I need to know.

7
When I have raised concerns with Saint John's, they have 

been dealt with properly

8
When the school makes decisions, it has my child's best 

interests at heart.

9
The school gives my child the right support to enable 

them to learn well.

10
There are a good number of extra-currricular clubs and 

activities available.

11 I would recommend Saint John's to another parent.



6. The school communicates well with 
me about the things I need to know.

3. Saint John's makes sure the children are well 
behaved.

2. My child feels safe at Saint John's1. My child is happy at Saint John's.
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Strongly Agree Agree Strongly DisagreeDisagree Don’t Know

85%
agreed/strongly agreed that 

the school communicates well.
THIS  IS AN AREA OF ACTION.

95%
agreed/strongly agreed their 

child is happy.

98%
agreed/strongly agreed their 

child feels safe.

98%
agreed/strongly agreed the 
children are well behaved.



5. My child has SEND (Special Educational Needs and/or 
Disabilities.

5a. My child has SEND and the school gives them the 
support they need.

4a. When the bulling took place, the school 
dealt with it quickly and effectively.

4. My child has been bullied at Saint 
John's.
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Strongly Agree Agree Strongly DisagreeDisagree Don’t Know

73% said that there child had 
never been bullied.

14% said they weren’t sure if 
their child had been bullied. The 

final 13% said bullying had 
happened.

The answers were surprising 
as only a few families said

their child had SEND needs.
Currently, 19.3% of our 

children have SEND.

100% agreed or strongly 
agreed that their child’s 

SEND is supported as 
needed.

There were no negative 
responses to how school 

deals with bullying. A 
couple of responses were 

“unsure”.



10. There are a good number of extra-
currricular clubs and activities available.

9. The school gives my child the right 
support to enable them to learn well.

8. When the school makes decisions, it has my 
child's best interests at heart.

7. When I have raised concerns with Saint 
John's, they have been dealt with properly.
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Strongly Agree Agree Strongly DisagreeDisagree Don’t Know

97% 
agreed/strongly agreed that their 
child is given the support needed 

to learn well.

80% 
agreed/strongly agreed 

that concerns have been 
dealt with; the other 20% 
said they weren’t sure or 
neither agreed/disagreed

91% 
agreed/strongly agreed that 
school has the child’s best 

interests at heart. The other 9% 
weren’t sure or neither 

agree/disagreed.

99% 
agreed/strongly agreed that 
there are a good number of 
extra-curricular clubs and 

activities.
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The final question was:

I would recommend Saint John's to another family.

Overwhelmingly, our parents would recommend Saint John’s.
There were a few who said “not sure” and one family who said No. We have looked hard at any written 

comments to explain their reservation.  A number of these responses were blank. 
Please see the next two pages for more information regarding individual comments given by families; 
this have provided a wealth of information which we can use as we plan for the future at Saint John’s.
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We are really encouraged by the number of responses we received for this survey. It is always helpful to receive feedback
from parents and carers. We are also very pleased that there was a very high percentage of strongly agree or agree
responses. This helps us to be confident in the work we are doing to ensure our children flourish at Saint John’s.

There are always things to learn and to improve. We
continue to work on ways we can ensure pupils and
parents/carers know how to raise concerns and to
respond to these appropriately.

Things that parents/carers said we were doing well:

• The academic side
• Visitors, trips and special days
• The interaction between year groups
• Behaviour and positive attitudes of children
• The Christian ethos and values
• Cyber safety information and workshops

Staff were described as:

• Enthusiastic
• Caring
• Supportive
• Approachable
• Kind

The areas that families suggested we develop:
• Building further confidence in speaking and sharing

ideas
• Careers and thinking about jobs and the workplace
We have these in mind and are looking at ways we might
do this over this next year.

One area of concern was the size of the playground, lack of
green space and wanting more physical clubs.
We recognise this as a concern for families and have
increased clubs, improved our outside spaces and
continued to access to spaces such as the cricket club and
Cheltenham College; however, sadly we cannot change the
size of our playgrounds!

Other areas of concern were:
• Wanting more school trips and better school dinners
We continue to review school trips whilst being mindful of
the finances of the school and of families. We have worked
hard to ensure dinners are hotter and more tasty and will
continue to speak with the catering company.

It is lovely to hear how
positive the school
community feels towards
Saint John’s. Please see the
next slide for direct quotes
from parents and carers!
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Direct quotes from the completed surveys:

I am really happy 
being part of St John’s.

Great safeguarding

Safeguarding concerns are dealt 
with very quickly and are 

supportive

As a whole, the school 
have a great attitude 

towards learning.

[The school staff] focus on 
writing being enjoyable.

Good culture which 
promotes inclusiveness 

and kindness.

Good communications 
on events happening 

at school.

The love of learning is 
working well.


